How to answer
the question
‘Where does
the person
usually live?’
If you are sleeping rough,
couch surfing or staying in
a refuge or hostel
write ‘NONE’ for the suburb part
of the question ‘where does this
person usually live?’. Leave the
other fields blank for this question.

If a housing or homelessness
service has organised
and paid for you to stay
temporarily at a hotel, motel,
caravan park or backpackers
write ‘NONE – CRISIS’ under suburb.
If you complete your form online,
include the state and postcode of
the address you are staying at on
Census night.

What happens
to your personal
information
Your personal information is
protected by law and isn’t shared
with anyone. This includes other
government agencies such as the
police, Centrelink or housing offices.
You can’t be identified by the
information you share about yourself
and your family in your Census.
More information can be found at
www.census.abs.gov.au/privacy

Where to
get help
Talk to your homelessness
support worker if you
have one
www.census.abs.gov.au/help
1800 512 441
For help in your language,
call the Translating and
Interpreting Service
(TIS National) on 131 450
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About
the Census
Every five years, the Australian Bureau
of Statistics counts every person and
household in Australia. This is called the
Census of Population and Housing. This
year, the Census is on Tuesday 10 August.

The Census form asks questions about things
like your age, country of birth, religion, ancestry,
language used at home, work and education.
Census data is used to inform decisions on issues
that impact our lives, from schools, healthcare,
transport and infrastructure to local services for
individuals, families and communities. Census data
is also used to plan services for people experiencing
homelessness such as:
• emergency shelters for individuals and families,
including families experiencing domestic violence
• access to fresh meals, mobile laundry facilities and
warm showers
• transitional housing.

I’m sleeping rough
Census staff will visit areas where people are known
to sleep rough, including in cars and tents, to help
them complete the Census. They will interview and
record responses on a shortened version of the
Census form. This will mostly take place over one
week in August 2021.

I’m staying in a refuge, hostel or boarding house
Your homelessness service provider or boarding
house manager will give you a Census form to
complete. Call us if you haven’t received a form by
Census night, Tuesday 10 August.

I’m in between homes and staying
with friends or family
Instructions on how to complete the Census will be
delivered to the house you are staying in, either by
mail or Census staff. You can be included on that
form or request your own form to fill in.
Call us to request your own online Census number
or paper form on 1800 512 441.

Who completes
the Census
Everyone in Australia must complete
the Census wherever they are on
Census night. This includes people with
no usual address. We will give you
support to make sure you are counted
in the Census if you’re:
• sleeping rough including in a car or tent
• staying in supported or crisis
accommodation
• staying in a boarding/rooming house
• being brokered into temporary
accommodation (like a motel) by a
homelessness service provider
• between homes staying temporarily
with friends or family.

